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Amendments to the Claims: 
This listing of claims will replace all , 
application: 
Listing of Claims: 

1. (currently amended) A method for managing a network, comprising: 
providing a first list of events occurring in the network to a anhicl 

interface : 

simultaneously providing a second list of events occurring in the network 
t o the graphical user intnf. cr the second list comprising a predetermined number of 
most recent events; and 

managing the network using the first and second lists. 

2. (original) The method of claim 1 further comprising: 
setting a number of events to be provided in the second list. 

3. (original) The method of claim 1 further comprising: 
selecting an event in the second list, and 

automatically selecting, in response to selecting an event in the second list, 
an equivalent event in the first list. 



4. (original) The method of claim 3 further comprising: 
acknowledging the equivalent event in the first list. 
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(original) The method of claim 1 wherein the first and second lists include 



events relating to at least one network element in the network. 




(currently amended) A system for managing a network, comprising: 
means for pr oviding displaying a first list of events in the network; 
means for simultaneously providing displaying a second list of events in 



the network, the second list comprising a predetermined number of most recent events; 



information, provide a first list of events occurring in the network via a graphical user 
interface, and simultaneously provide a second list of events occurring in the network via 
the graphical user interface, the second list comprising a number of most recent events; 
and 

a server configured to receive the request for current network information 
and provide the current network information to the user device. 

8. (original) The system of claim 7 wherein the request includes at least one 
network identifier. 
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(original) The system of claim 8 wherein, when providing the current 



network information, the server is configured to: 



provide current network information relating to the at least one network 



identifier. 




1 0. (original) The system of claim 7 wherein the number of most recent 
events provided in the second list is set by a user. 

1 1 . (original) The system of claim 1 0 wherein the user device is further 
configured to: 

select an event in the second list, and 

automatically select, in response to selecting an event in the second list, an 
equivalent event in the first list. 

12. (currently amended) A computer-readable medium containing 
instructions for controlling at least one processor to perform a method for managing a 
network, the method comprising: 

providing causing a first list of events in the network to be displayed : 
simultaneously providing causing a second list of events in the network to be 
displayed, the second list comprising at least one most recent event; and 
managing the network using the first and second lists. 
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13. (original) The computer-readable medium of claim 1 2 wherein the 
method further comprises: 

setting a number of events to be provided in the second list. 

14. (original) A device for managing a network having a plurality of network 
elements, comprising: 

a memory configured to store instructions; and 

a processor configured to execute the instructions to provide a list of 

identifiers associated with the plurality of network elements, each network element 

identifier being associated with a state indication. 



15. (original) The device of claim 14 wherein the processor is further 
configured to: 

provide, for each network element identifier, a total number of alarms 
associated with each of the plurality of network elements. 

16. (original) The device of claim 1 5 wherein the processor is further 
configured to: 

provide, for each network element identifier, a value indicating a quantity 
of major alarms associated with a respective network element, and 

provide, for each network element identifier, a second value indicating a 
quantity of minor alarms associated with a respective network element. 

-5- 

PACE 9(40 * RCVD AT 3/30/2004 3:18:29 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/4 ■ DNIS:S729306* CSID:97271 83946* DURATION (mm-ss):13-S4 



03/30/04 TUE 14:17 FAX 9 




183946 



VERIZON IP 



G 



PATENT 

U.S. Patent Application Serial No. 09/702.303 
Attorney Docket No. 00-8008 



(original) The device of claim 14 wherein the processor is further 



configured to: 



provide, for each network element identifier, a value representing a 
number of users monitoring a respective network element. 




18. (original) The device of claim 17 wherein the processor is further 
configured to: 

provide, in response to selecting the value representing the number of 
users monitoring a network element, contact information for each user. 

19. (original) The device of claim 14 wherein the processor is further 
configured to: 

provide, for each network element identifier, a value representing a 
number of escalated alarms associated with a respective network element. 

20. (original) A method for managing a network having a plurality of network 
elements, comprising: 



of network elements, the list indicating a state of each of the plurality of network 
elements; and 

managing the network using the list. 



receiving a request for network information; 



providing a list of network element identifiers associated with the plurality 
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21 . (original) The method of claim 20 wherein the list further indicates a 
number of escalated alarms associated with each of the plurality of network elements. 

22. (original) The method of claim 20 wherein the list further includes a 
number of users currently monitoring each of the plurality of network elements. 



23. (original) The method of claim 20 wherein the list further includes at least 
one of a total number of alarms associated with each of the plurality of network elements, 
a total number of trouble tickets associated with each of the plurality of network 
elements, a total number of held alarms associated with each of the plurality of network 
elements, and a network element type indication for each of the plurality of network 
elements. 

24. (original) A computer-readable medium containing instructions for 
controlling at least one processor to perform a method for managing a network having a 
plurality of network elements, the method comprising: 



of network elements, the list indicating a state of each of the plurality of network 
elements; and 

managing the network using the list. 
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25. (original) The computer-readable medium of claim 24 wherein the list 
further includes at least one of a value representing a number of escalated alarms 
associated with each of the plurality of network elements, a value representing a number 
of users currently monitoring each of the plurality of network elements, a total number of 
alarms associated with each of the plurality of network elements, a total number of 
trouble tickets associated with each of the plurality of network elements, a total number 
of held alarms associated with each of the plurality of network elements, and a network 
element type indication for each of the plurality of network elements. 

26. (currently amended) A method for managing a network having a plurality 
of network devices, comprising: 

associating events in the network with one of the plurality of network 

devices; 

providing a geographical map, the geographical map displaying locations 
of each of the plurality of network devices and indicating which of the plurality of 
network devices are associated with at least one event; and 

managing the network using the geographical map , the managing 
including detecting selection of a network device in the plurality of network devices and 
providing a more detailed view of a geographical area around the selected network device 
in response to the detecting . 
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27. (original) The method of claim 26 wherein the network devices include 
points of presence and network elements. 

28. (original) The method of claim 26 fiirther comprising: 

selecting a network device having at least one associated event; and 
providing information regarding the at least one associated event. 



29. (original) The method of claim 26 wherein the geographical map further 
displays a state of each network device. 

30. (currently amended) A device for managing a network having a plurality 
of network devices, comprising: 

a memory configured to store instructions; and 

a processor configured to execute theiinstructions to 

associate an event in the network with a network device, [[and]] 
provide a geographical map, the geographical map displaying 
locations of network devices and indicating which network devices are associated with at 
least one event* 

detect selection of a network device in the plurality of network 

devices, and j 

i 

provide a more detailed view of a geographical location around the 
selected network device in response to the detecting .! 



PACE 13/40 • RCVD AT 3O0/2004 3:18:29 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/4 • DNIS:872fl306 " CSID:97271 83946 * DURATION (mm-ss): 13-54 



03/30/04 TUE 14:18 FAX 9727183946 VERIZON IP ^ ffl014 



PATENT 

U.S. Patent Application Serial No. 09/702.303 
Attorney Docket No. 00-8008 



31 . (original) The device of claim 30 wherein the network devices include 
points of presence and network elements. 

32. (original) The device of claim 30 wherein the processor is further 
configured to: 

provide event information in response to selection of a network device 
having at least one event associated therewith. 

33. (original) The device of claim 30 wherein the processor is further 
configured to: 

display a state of each network device on the geographical map. 

34. (currently amended) A computer-readable medium containing 
instructions for controlling at least one processor to perform a method for managing a 
network having a plurality of network devices, the method comprising: 

associating events in the network with one of the plurality of network 

devices; 

providing a geographical map, the geographical map displaying locations 
of each of the plurality of network devices and indicating which of the plurality of 
network devices are associated with at least one event; and 

managing the network using the geographical map , the managing 
including detecting selection of a network device in the plurality of network devices and 
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providing a more detailed view of a geo g raphical area around the selected network device 
in response to the detecting 

35. (original) The computer-readable medium of claim 34 wherein the 
network devices include points of presence and network elements. 



ft! 



36. (original) The computer-readable medium of claim 34 wherein the 
method further comprises: 

selecting a network device having at least one associated event; and 
providing information regarding the at least one associated event. 

37. (original) The computer-readable medium of claim 34 wherein the 
geographical map further displays a state of each network device. 

3 8 . (original) A device for managing a network having a plurality of network 

elements, comprising: 

a memory configured to store instructions; and 

a processor configured to execute the instructions to associate each 

network element with one of a plurality of logical planes and provide a network map, the 

network map displaying relationships between the plurality of logical planes and those 

network elements associated with the plurality of logical planes. 
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39. (original) The device of claim 38 wherein the plurality of logical planes 
includes one or more of a transmission plane, a switching plane, a customer access plane, 
and a signaling plane. 

40. (original) The device of claim 38 whprein the processor is further 
j^j configured to: 

allow a user to navigate through the network map. 

! 

41 . (original) The device of claim 38 wherein the processor is further 
configured to: ' 

display a state of each network element in the network map. 

: t 
S ! 

! 

42. (original) The device of claim 38 wherein the network map is a three- 
dimensional network map. i 



43. (original) A method for managing a network having a plurality of network 

'. i 

elements, comprising: 

: i 

associating each of the plurality of network elements with one of a 
plural ity of logical planes; ! 

providing a network map, the iietworkjmap displaying relationships 
between the plurality of logical planes and those network elements associated with the 

; i 

plurality of logical planes; and ! j 

; j 

i 

: i 
: j 
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managing the network using the network map. 



44. (original) The method of claim 43 wherein the plurality of logical planes 
includes one or more of a transmission plane, a switching plane, a customer access plane, 

and a signaling plane. ; j 

i 

; | 
: | 

45. (original) The method of claim 43 wierein the managing includes; 
allowing a user to navigate through tjije network map. 



46. 



(original) The method of claim 43 v^erein the providing includes: 

! i 
: i 

displaying a state of each network element in the network map. 



47. (original) The method of claim 43 wherein the network map is a three- 

!i 

dimensional network map. j j 



48. (original) A computer-readable medjijm containing instructions for 
controlling at least one processor to perform a method for managing a network having a 

! ; 

plurality of network elements, the method comprising: 

ij 

associating each of the plurality of network elements with one of a 

! j 

plurality of logical planes; j j 
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providing a network map, the network map displaying relationships 
between the plurality of logical planes and those network elements associated with the 
plurality of logical planes; and 

managing the network using the network map. 

49. (original) A system for managing a network having a plurality of network 
elements, comprising: 

a user device configured to provide a user with a list of network 
management options, the options including a network element diagnostic option, a 
network summary option, a geographical network management option, a three- 
dimensional network management option, transmit, in response to a selection of an option 
by the user, a request for current network information, provide the user with current 
network information according to the selected option; and 

a server configured to receive the request for current network information 
and transmit current network information to the user device. 

50. (original) The system of claim 49 wherein the user device is configured 

to: 

provide, in response to a selection of the network element diagnostic 
option, a first list of events occurring in the network, and 

simultaneously provide a second list of events occurring in the network, 
the second list comprising a predetermined number of most recent events. 
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5 1 . (original) The system of claim 49 wherein the user device is configured 

to: ■ 

provide, in response to a selection of the network summary option, a list of 
network element identifiers associated with the plurality of network elements, each 
network element identifier being associated with a state indication. 



52. (original) The system of claim 49 wherein the user device is configured 

to: 

associate, in response to a selection of the geographical network 
management option, events in the network with one of the plurality of network devices, 
and 

provide a geographical majp, the geographical map displaying locations of 
each of the plurality of network devices and indicating which of the plurality of network 
devices are associated with at least one event. 

53. (original) The system of claim 49 wherein the user device is configured 

to: 

associate, in response to a selection of the three-dimensional network 
management option, each of the plurality of network elements with one of a plurality of 
logical planes, and j 
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provide a network map, the network map displaying relationships between 
the plurality of logical planes and those network elements associated with the plurality of 
logical planes. 



! •! 

: i 



j ■ 
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